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AutoRun 
Jobs

Ondemand 
Jobs

CPU Time (In 
Seconds)

Elasped 
Times (In 
Seconds)

Trouble 
Tickets

Sun 12/28/2003 14 0 26.8 4873.71 0
Mon 12/29/2003 186 5 261.27 2109210 1
Tues 12/30/2003 213 1 252.63 2190512.75 3
Weds 12/31/2003 166 8 207.5 2144365 6
Thurs 1/1/2004 23 0 9.74 10203.28 0
Fri 1/2/2004 136 6 184.62 1981842.25 6
Sat 1/3/2004 83 0 28.84 2799.87 0
Weekly 
Total 841 821 20 971.40 8,443,806.86 16

Sun 1/4/2004 21 0 26.85 757.8 3
Mon 1/5/2004 193 9 337.67 2103206 5
Tues 1/6/2004 190 13 407.67 2272170.5 4
Weds 1/7/2004 213 9 375.83 2307761.25 1
Thurs 1/8/2004 213 9 401.59 2316118.75 3
Fri 1/9/2004 272 9 319.88 2298421.75 5
Sat 1/10/2004 53 0 50.59 164772.34 0
Weekly 
Total 1,204 1,155 49 1,920.08 11,463,208.39 21
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P01 (Production) Transports by Month (July 1 to January 10)
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R/3 System
System Performance Metrics

R/3 Peak Concurrent Users
12/12/2003 - 1/10/2004
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R/3 Average Dialog Step Response Time
12/12/2003 - 1/10/2004
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R/3 Total Dialog Steps
12/12/2003 - 1/10/2004
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R/3 System
Performance Issues

R/3 ABAP Short Dumps
12/12/2003 - 1/10/2004
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R/3 Update Terminations
12/12/2003 - 1/10/2004
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R/3 System
Application Server AS03 CPU Statistics

AS03 CPU Utilization from Sunday, 1/4/2004, through Saturday, 1/10/2004
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R/3 System
Application Server AS04 CPU Statistics

AS04 CPU Utilization from Sunday, 1/4/2004, through Saturday, 1/10/2004
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R/3 System
DB Server CPU Utilization Statistics

DB CPU Utilization from Sunday, 1/4/2004, through Saturday, 1/10/2004
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R/3 System
DB Server CPU Statistics 1/6/04

• Peak at 3:00 AM CST is attributed to Oracle DB Statistics
• Peak at 7:00 PM CST is attributed to Online Backup

DB CPU Utilization on Tuesday, 1/6/2004
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R/3 System
DB Server Load Statistics 1/6/04

• Peak at 3:00 AM CST is attributed to Oracle DB Statistics
• Peak at 7:00 PM CST is attributed to Online Backup

DB Load on Tuesday, 1/6/2004

0

5

10

15

20

25

30

35

0:00 4:00 8:00 12:00 16:00 20:00 0:00

Time

Lo
ad

Loadmax,1
Loadmax,15
Perf Thrshld



�������


0.00

20.00

40.00

60.00

80.00

100.00

120.00

140.00

160.00

180.00

200.00

Actual GB Orig. Projected Growth Rate from Current Size Trend Based on Actual Growth

R/3 .	�	/	�� Size: 154.92 GB



��������

R/3 Dialogs for Week Ending 
1/10/2004

17%

83%

Dialogs > 1 second

Dialogs <= 1 second

94

446

Transactions > 1 second

Transactions <= 1 second
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TT # Problem Description Opened Status Sev Site Assigned

30158

CALLED IN BY JAMES 
FERGERSON. USER REPORTS 
THAT WHEN ATTEMPTING TO 
RUN REPORTS, SHE RECEIVES 
THE ERROR MESSAGE: ERROR 
CODE 10054. CONNECTION 
RESET BY PEER. 10/29/2003 Hold 3 LaRC ROBERTSON, JOHN R.

31069

A PERMANENT SOLUTION IS 
NEEDED FOR PROCESSING ALE 
FOR RELEASE STRATEGY. ALE 
TRANSACTIONS BD91 & BD93 
FOR THE LAST COUPLE OF 
ATTEMPTS RAN INTO RUNTIME 
ERROR. THUS; REQUIRING 
ASSISTANCE FROM WARREN 
ANGERSTEIN TO COMPLETE THE 
PROCESS IN "LRT BOX". 11/5/2003 In Process 3

IFMP 
CC GUETTLER, KEVIN

34519

ERRORS DURING THE BF BATCH 
VERSION COPY REPORTED BY 
TOM HISLOP.  REFER TO DIARY 
FOR DETAILS. 12/12/2003 In Process 3

IFMP 
CC IFMP, BF SUPPORT

*$���!	����#���/���#�
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TT # Problem Description Opened Status Sev Site Assigned

35989

GSFC HAS MULTIPLE USERS 
RECEIVING CACHE ERROS WHEN 
TRYING TO RUN BW QUERIES - 
SEE ATTACHMENT 1/7/2004 Vendored 4 GSFC SMALLWOOD, WILLIAM

36434 IFMP EVENT MONITOR 1/12/2004 In Process 3
IFMP 
CC IFMP, BASIS

36463

USER REQUESTING REFRESH ON 
SAP.  SYSTEM NAME IS S2X.  
SECURITY REQUIREMENT:  SAVE 
USERS MASTERS.  SOURCE 
SYSTEM NEEDS:  COPY S2D INTO 
S2X.  TIMING:  JUST AS SOON AS 
POSSIBLE. 1/12/2004 In Process 3 GSFC ATKINS, MICHAEL

36568

IFMPBWS: DSKERRORMSG 
/USR/SAP/TRANS: LESS THAN 
10% FREE (= 100%) 
RESPONSIBLE PARTY: IFM BASIS 1/13/2004 In Process 3

IFMP 
CC TULSYAN, SURENDRA K

36693 IFMP EVENT MONITOR. 1/14/2004 In Process 3
IFMP 
CC

*$���!	����#���/���#�
�����
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TT # Problem Description Opened Status Sev Site Assigned

36769

IFMPBWS: DSKERRORMSG 
/USR/SAP/TRANS: LESS THAN 
10% FREE (= 90%) RESPONSIBLE 
PARTY: IFM BASIS 1/14/2004 In Process 3

IFMP 
CC

36772

BWPROD01: DSKERRORMSG 
/USR/SAP/BWP: LESS THAN 25% 
FREE (= 75%) RESPONSIBLE 
PARTY: IFM BASIS 1/15/2004 In Process 3

IFMP 
CC
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